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Introduction 


The purpose of this document is to outline the steps necessary to setup the 
iPhone readiness kit on a Windows workstation. 


Documents and software needed to Complete this set up 


1. Install iTunes 
- iTunes Client (8) 
2. Install demo content package 
- Demo bundle 
3. Place iPhone update on computer 
- iPhone software update (2.1) 
4. Retail Utilities 
- Retail utilities 
Documentation 
- Retail workstations setup 
- Demo unit refresh and restore procedures 
- Quick Connect guide 


Windows system requirements 

- PC with USB 2.0 port 

- Windows Vista [Home Premium, Business, Enterprise, or Ultimate Edition] or 
Windows XP [Home or Professional with Service Pack 2 or later] 

- iTunes 77 or later 


For Training Purposes Only - Not for Redistribution 2 


Retail Workstation setup - Instructions 


Installing iTunes 8 


The following steps will show you how to install iTunes 8 to use to activate 
new iPhones and restore your demo content on demonstration iPhones. 


1. From the Readiness kit CD, select Windows, then select the file 1. Install 
itunes, click on the file iTunes Setup. 


® 1. Install Tunes 


Get OF Pee | ip roses | 


Mes Currently on the CD 


(> 4. 0ra9 and copy the two shortouts to the desitoo cc - 


(© Oocumert: 
i DB Cortret Paret 


JOescretions: (Tunes installer Comparry: Apple Inc. Fie Yerson: 7.7.1.11 Oste Created: 9/5/2008 6:47 AM Sue: 60.5 MB 


2. On the welcome screen click next to agree to terms and conditions. 


Om = OF Levee |p ras | 


Welcome to the iTunes 7 Installer 
Irchacting Quick Ties 7 


MTunes is the best way to enter your dighal music and 
video with your PC, Bod, Phone and Aggie TY. 


enjoy 8 on the go, ox plery your collection on your TY 
with Apple Ty. 


This installer guides you through the steps 
Pecessary to instal (Tunes and QuchFine, 
\wtich is required for important Tunes 
features. To get started, click Next, 


|Description: iTunes Installer Company: Apple Inc. Fle Version: 7.7.1.11 Oate Created: 9/5/2008 0:47 AM See: 60.5 MB 
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3. On The install screen click next to install iTunes and create shortcuts for 
your desktop 


i iTunes + QuickTime 


Choose iTunes + QuickTime Installer Options 


Modify the following options for this installation, 


This installer will install iTunes, QuickTime, and Apple Software Update, 


| Add iTunes and QuickTime shortcuts to my desktop. 


[v|Use iTunes as the default player For audio files 


Automatically update iTunes, QuickTime and other Apple software, 


Default iTunes language: | English (United States) ¥ 


Destination Folder 


Ey C:\Program Files\iTunes\, 


< Back Install Cancel 


4. You may get this pop-up window, if you do, click OK to continue installing 
iTunes. 


iz (Tunes + QuickTime 


All your music. All in one place. 


Import your favorite CDs with just one click. Add new favorites 24/7 for just 
99¢ a song from the iTunes Store. Enjoy your collection anywhere with 


red i iTunes + QuickTime 


There is a problem with this Windows Installer package, 
A program required For this install to complete could not 
be run, Contact your support personnel or package 
vendor. 


Status; 
(ian } 


Cancel 


5. Important: On the congratulations screen you have to deselect the open 


iTunes after installer exit. If you forget to deselect this there will be an 
error while loading the demo content. 
if iTunes + QuickTime 
Congratulations. 
iTunes and QuickTime are successfully installed on your 
computer, 
To open iTunes, go to Start Menu > All Programs > iTunes 


Click Finish to quit this Installer, 


(open iTunes after the installer exits, 
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Installing the Demo Content Bundle 


You are now ready to install the iPhone 3G Restore Kit. 


1. On the Readiness kit under “2. Install Demo Content package’ open the 
demo content installer In thic folder nlease locate these two files. 


iPhone Restore Kit iPhone Restore Kit 
ENG-INT (per system) ENG-INT (per user) 


2. Double-click on the installer name iPhone Restore Kit ENG-INT (per 
system) to open it. This may take a few minutes while Windows prepares 


to run the installer. 
i 


iPhone Restore Kit 
ENG-INT (per system) 


3. On the ‘Welcome’ screen, click ‘Next’ 


fe iPhone Restore Kit ENG-INT (per system) Setup x 


aS Welcome to iPhone Restore 
Kit ENG-INT (per system) 


Setup Wizard 


The Setup Wizard will install iPhone Restore Kit ENG-INT (per 
system) on your computer, Click Next to continue or Cancel 
to exit the Setup Wizard, 


< Back Cancel | 
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4. On the ‘Select Installation Folder’ screen, leave the destination as is and 
click ‘Next’ 


| fe iPhone Restore Kit ENG-INT (per systen) Setup 
Select Installation Folder 
This is the Folder where iPhone Restore Kit ENG-INT (per system) will be ins... 


:\iPhone Restore Kit ENG-INT (per system)\, 


5. On the ‘Ready to Install’ screen, click ‘Install’ 
iPhone Restore Kit ENG-INT (per system) Setup 


Ready to Install 
The Setup Wizard is ready to begin the Typical installation 


6. Wait for the installer to finish. 


ie iPhone Restore Kit ENG-INT (per system) Setup 


Installing iPhone Restore Kit ENG-INT (per sys... 
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7. When the installation is complete, click ‘Finish’ 


fe iPhone Restore Kit ENG-INT (per system) Setup x! 


re) Completing the iPhone 
Restore Kit ENG-INT (per 


system) Setup Wizard 


Click the Finish button to exit the Setup Wizard, 


This completes the installation of the iPhone Restore Kit ENG-INT (per system). 
You're now ready to install the iPhone Restore Kit ENG-INT (per user) installer. 
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Installing the iPhone Restore Kit ENG-INT (per user) Software 


1. Double-click the installer named iPhone Restore Kit Installing the 
iPhone Restore Kit ENG-INT (per user) Software to open it. This may 
take a few minutes while Windows prepares to run the installer. 


iPhone Restore Kit 
ENG-INT (per user) 


2. On the ‘Welcome’ screen, click ‘Next! 


fe iPhone Restore Kit EN (per user) Setup 


Welcome to iPhone Restore 
Kit EN (per user) Setup 


Wizard 


The Setup Wizard will install Phone Restore Kit EN (per user) 
on your computer. Click Next to continue or Cancel to exit 
the Setup Wizard. 


3. On the ‘Select Installation Folder’ screen, leave the destination as is and 
click ‘Next’ 


(iPhone Restore Kit ENG-INT (per user) Setup =15) x) 


Select Installation Folder 
This is the Folder where iPhone Restore Kit ENG-INT (per user) will be install... aS 


To install in this Folder, click "Next". To install to a different Folder, enter it below or click 
“Browse”, 


Eolder: 


[e:\Proaram Files\Apple Inc\iPhone Restore Kit ENG-INT (per user}, Browse... | 


Advanced Installer 


coret_| 
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4. On the ‘Ready to Install’ screen, click ‘Install’ 
xi 


Ready to Install 
The Setup Wizard is ready to begin the Typical installation &> 


Click Install to begin the installation. IF you want to review or change any of your 
installation settings, click Back. Click Cancel to exit the wizard, 


Advanced Installer 


5. Wait for the installer to finish. 


ji iPhone Restore Kit ENG-INT (per user) Setup ; x 


Installing iPhone Restore Kit ENG-INT (per us... 


Please wait while the Setup Wizard installs iPhone Restore Kit ENG-INT (per user). 
This may take several minutes, 


Status: Copying new files 
nnn 


Advanced Installer 


6. When the installation is complete, click ‘Finish’ 


{@ iPhone Restore Kit ENG-INT (per user) Setup x) 


Completing the iPhone 
Restore Kit ENG-INT (per 


user) Setup Wizard 


Click the Finish button to exit the Setup Wizard, 


= Back Gancel | 


This completes the installation of the iPhone Restore Kit ENG-INT (per system) 
and iPhone Restore Kit ENG-INT (per user) installers. 
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The installers just loaded the iTunes preferences, and the demo content to use 
with your demo units. You are now ready to launch iTunes for the first time. 


First Launch of iTunes 


Launching iTunes for the first time identifies the correct iTunes library needed for 
the iPhone restore process. iTunes makes it easy to update the software and 
restore the demo content on your demo units. 


What do | do? 


- Launch iTunes for the first time. 
- Review and agree to the iTunes Software License Agreement. 
- Ensure you have updated to iTunes 8.0.1 or later software. 


1. If this is the first time you have launched iTunes for this user, you will be 
asked to review and agree to the iTunes Software License Agreement. 


© iTunes Software License Agreement 


ENGLISH 


|APPLE INC. 
‘SOFTWARE LICENSE AGREEMENT FOR iTUNES 


[PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE USING THE APPLE SOFTWARE. 
[BY USING THE APPLE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT 
AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE SOFTWARE. IF YOU DO NOT AGREE TO THE TERMS OF THE 
LICENSE, YOU MAY RETURN THE APPLE SOFTWARE TO THE PLACE WHERE YOU OBTAINED IT FOR A REFUND. IF THE 
|APPLE SOFTWARE WAS ACCESSED ELECTRONICALLY, CLICK "DISAGREE/DECLINE". FOR APPLE SOFTWARE INCLUDED 
WITH YOUR PURCHASE OF HARDWARE, YOU MUST RETURN THE ENTIRE HARDWARE/SOFTWARE PACKAGE IN ORDER TO 
OBTAIN A REFUND. 


IMPORTANT NOTE: This software may be used to reproduce materials. It is licensed to you only for reproduction 
of non-copyrighted materials, materials in which you own the copyright, or materials you are authorized or legally 
permitted to reproduce. This software may also be used for remote access to music files for listening between 
computers. Remote access of copyrighted music is only provided for lawful personal use or as otherwise legally 
permitted. If you are uncertain about your right to copy or permit access to any material you should contact your 
legal advisor. 


4. General. The software, documentation and any fonts accompanying this License whether on disk, in read only memory, on 
lany other media or in any other form (collectively the "Apple Software") are licensed, not sold, to you by Apple Inc. ("Apple") for 
luse only under the terms of this License, and Apple reserves all rights nat expressly granted to you. The rights granted herein are 
limited to Apple's and its licensors’ intellectual property rights in the Apple Software and do nat include any other patents or 
intellectual property rights. You own the media on which the Apple Software is recorded but Apple andor Apple's licensor(s) 
retain ownership of the Apple Software itself. The terms of this License will govern any software upgrades provided by Apple 
that replace and/or supplement the original Apple Software product, unless such upgrade is accompanied by a separate license in 


jwhich case the terms of that license will govern. 3 


Save... {_Decine _] 


2. iTunes will launch with the correct library open. 


Fie Edt Controls View Store Advanced Help iTunes {J (GI is) 
~ — * —— 
CP\) s— ox “ 
pres _ = —— —— u Set ee " 
LIBRARY — Tie Artista Album Re Play Count Last P 
St Te Voy a Perder 4:12 Aljandro Fernandez Te Voy aPerder -Single Pop * 
fd Novies @ War and Peace, Op. 91: “Chuda, kak harasha ana” 8:10 Alexander Morozov, Anna Netrebko: The Cassia f 
SIFT Aint Got You 3:49 Alia Keys The Diary of Alia Keys RABYSoul | 
TAT tows Fale’ 3:30 Alcia Keys Songs in A Minor | 
Podcasts OD) Bering OnHome To Me 2:44 The Animals Retrospective 
{@ Audiobooks & The Snow Maiden: "Velkiy card! Sprosi menya sto ra* 5:31 Anna Netrebko, Oror... Are Netrebko: The 
‘) Pod Games The Snow Malden: "Au, au - Akh, bednaya Snequrochka, 4:28 Anna Netrebko, tlya... Anna Netrebko: The 
x Radio © soave Fanciula” (Bonus Track) 4:11 Anna Netrebko, Nicol, Anna Netrebko: The 
AA Pitonne ‘Atchevo eta prechde ne znala” 2:58. Anna Netrebko, Orch... Anns Netrebko: The 
= 1, No. 7 (Arranged by Michael Rect) 2:24 Anna Netrebko, Orch, Anna Netrebko: The 
‘STORE @ Ne poy, krasavksa, primne, Op. 4, No. 4 (Orchestrated ... 5:04 Anna Netrebko, Orch... Anna Netrebko: The 
Bi itunes store Sf The Tale of Tsar Sakan: “Ty, tsarevich, moy spasitef" 3:27 Anna Netrebko, Orch... Anne Netrebho: The... Classical 
@ The Tsar's Bride: Scene & Aria - "Ivan Sergeich, khochesh’” 5:29 Anna Netrebko, Orch, Anns Netrebko: The Classica 
YPLAYLISTS  Pmpnela, Op. 38, No, 6 (Arranged by Elena Firsova) 2:45 Anna Netrebko, Orch... Anna Netrebko: The 
& Paty Shuffle &@ A Life for the Tsar; “V pole, pole, cistoye dyazu" 6:41 Anna Netrebko, Orch... Anna Netrebko: The 
¥ (Ly Travel Songs & Francesca da Rimini, Op. 25: "O ne rydai, mai Paolo” 3:17 Anna Netretho, Orch... Anne Netrebko: The 
1h Paris & Eugene Onegin, Op. 24; Letter scene, “Pusha! pogibru y.. 13:04 Anna Netrebko, Orch... Anna Netrabho: The 
ih Road Trip @ Comin’ From Where I'm From. 4:00 Anthony Hamilton ‘Comin’ From Where I’. RaBjSoul 
ge &@ Firescent Adolescent 2:53 Arctic Monkeys Favourite Worst Nigh... Alternative 
Paes weece & Respect 2:26 Aretha Frankin INever Loved a Man... RBB/Soul 
[5] My Top Rated @ Cochise 3x12 Audoslave Audoslave Aternative 
(2) Homework Tunes Show Me How! to Live 4:38 Audioslave Audosleve Alternative 
[hy My Faves &@ Lke a Stone 4:54 Audoslave Audoslave toe 
[By Party Mec & Boston 4:08 Augustans Al the Stars and Bout. 
Di Sendey ering @ Monster : 3:49 The Automatic Autom... Monster - Single 
&@ Grifriend (Rado Edit) 3:37 Avrl Lavigne rhe Best Damn Thing 
Gh Workout Mae &@ Keep Holding On 4:00 Avré Lavigne The Best Darn Thing 
@ Save a Horse (Ride & Cowboy) 3:20 Big & Rich Horse of » Different 
3 Lost In This Moment 3:38. Big & Reh Lost In This Moment ~ 
i Our Favorite Jokes 8:30 Bil Engvall One for the Road 
Thunder on the Meuntain S:S5_Bob Dyfan Modern Times tk Re 
& Someday Baby 4:56 Bob Dylan Medetn Tine tke 
& Wid One 2:23. Bobby Rydet Cameo Parkway 195... Rock % 
L+ [x [oe [To 293 ems, 21.9 hous, 1.29.6 Lo) ) 
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Your restore computer should now be configured for restoring the demo content 


on your iPhone demo units. You are now ready to use your demo units and 
continue any needed maintenance. 


Copy iPhone Software file to your computer 


1. On the Readiness kit File under “3. Place iPhone installer on computer” 


2. Copy the iPhone Software file to the following location on your 


computer:C:\Documents and Settings\USER\Application Data\Apple 
Computer\iTunes\iPhone Software Updates\ 


NOTE: If you see a older version in the folder, be sure to delete it. 


& Phone Software Updates 


1 objects (Omsk free secxn: Bz Mes) 


If the folder does not exist, please create it. 


NOTE: If you do not see the folder “Application Data,” please follow these steps: 
1. Go to the Tools menu 


2. Choose “Folder Options.” 

3. Go to“View.” 

4. Go to the “Hidden Files and Folders” category, and make sure the radial 
button is marked for “Show hidden files and folder.” 
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Installing Retail Utilities 


1. From the Readiness kit CD, select Windows, then select the file 4. Drag 
and copy the two shortcuts to desktop. 


2. Once you have dragged these two shortcuts to your desktop it should 
look like this: 


Once you have finished these four steps you are have now 
completed the Retail Workstation set up. You should use the 
following two guides to understand how to restore content 
on your Demo iPhones and how to perform a Quick Connect 
to itunes to activate your customers phones. 
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